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Asylum interviews

Cross-cultural setting

Interpreter-assisted

Vulnerable individuals

(Selim et al., 2024; Skrifvars et al., 2020; 

2022a; 2025; van Veldhuizen et al., 2018) 

Interviews only partially in line 
with best practice:

- Information-gathering style

- Overreliance on closed 
questions

- Misunderstandings and 
complex questions



Training program in legal psychology

Training program content:

- Investigative interviewing, 
memory, culture, trauma, 
decision-making and credibility 
assessments

Pretest – posttest evaluation with 
waitlist control group:

- Significant improvements in 
know how

Skrifvars et al., 2025

Seminars

Online self-
administered 

course

Small-group 
supervision



Reflections from the training

Based on participants’ written reports during seminars and the trainers' 
observations

Two main topics:

- Organizational constraints regarding interviewing procedures

- Practical challenges related to questioning techniques



High 
workload 

during 
interviews

Physical 
setting

Online 
interviews

Working 
with legal 

aids

Working
with 

interpreters

Organizational constraints



Questioning techniques 

Science-based foundations: Information-gathering 
approach, open questions

Challenges when applying recommendations in practice



Talking too little… or too much!

Too little
• Brief answers

• Difficulty providing free narratives

Too 
much

• Long but unfocused narratives

• Difficult to redirect without harming rapport



The ideal asylum interview method 
– strategies, techniques and considerations





Key message:

See the problems? 
Please help!



Key message:

1. More research testing the techniques in ecologically valid 
settings

2. Specialized tasks and effective training

3. Challenging work + organizational constraints 

high turnover

limited effect of training
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Thank you for your attention! 
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