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Analyses of Finnish asylum interviews & decisions

Analyses of real-life asylum interviews (Skrifvars et al., 2020;2022a)

• Information-gathering style
• Only 12% open questions
• Open questions elicited more details and more key information
• Mis-matched answers and difficult questions

Analyses of real-life asylum decisions (Skrifvars et al., 2022b)

• Lack of knowledge about memory, the effect of trauma and culture on memory, 
intercultural communication, decision-making



Experiences of asylum interviews 

Survey to asylum interviewers (n = 62), interpreters (n = 63) and asylum seekers (n 
= 49) in Finland (Skrifvars et al., 2025)

• Interviewers' and interpreters' views mostly aligned with evidence-based 
interviewing recommendations

• Interpreters favored closed questions over open questions
• Asylum seekers reported feeling nervous or afraid
• 80% reported difficulties in sharing their experiences and disclosing personal 

information



Training asylum officials in legal psychology

OBJECTIVE: 
Develop and evaluate a novel training program in legal 

psychology for asylum officials

1. Evaluate the effectiveness of the training program
2. Evaluate effects after 5 months



Materials - Training content

Introductory- & 
ending- 
seminars

Moodle course

Online small 
group 

supervision 
sessions



Materials - Training content

Key topics
Best-practice interviewing
Memory
Decision-making & bias
Trauma & mental health
Culture & communication
Lie detection & credibility 
assessments



Methods – Quasi-experimental design



Methods – Participants

55 asylum officials from the Finnish Immigration Service 
• Completed internal training
• Min 6 months working experience
• 68 recruited 

Demographics
• 84% female
• Mean age = 36.8
• Mean years of working experience = 3.3
• 4 work units: Helsinki, Turku, Lappeenranta, Oulu
 - No sig. differences between units



Materials – Evaluations

Online, 3 tasks:

1) Knowledge quiz (30 p)
10 true/false statements 
10 multiple choice questions

2) Producing follow-up questions (20 p)
Listen to interview scenarios and produce a follow up question under time pressure.

3) Transcript coding (20 p)
Identify appropriate and inappropriate questions in transcripts, improve inappropriate questions.

+ Feedback questionnaire



Analyses
Series of mixed linear models
- Time & group as fixed effects, participant as random effect
- Interaction effect of time x group
- Separate analyses for total test scores and each subpart of the test

Effect size (Cohen’s d)
- ‘immediate’ pre-test score and ‘immediate’ post-test score

Exploratory analyses: effect of work unit on test scores, associations between 
demographics and improvement



Results

Significant interaction effect of 
Time x Group on total test scores 

(F[2, 100.7 = 50.26, p < .001)

Cohen's d = 1.67



Significant interaction effects in all subparts
Part 1 & 2 – improvements immediately post training
Part 3 – no improvement for experimental group



Exploratory analyses

Differences in test scores between work units?
No 

Associations between demographics and improvement?
Age r = .34, p = .014



Implications

Training works!
Transfer to real-life 
interviews and 
decisions?



Reflections and future research

1. Interviews
a) Adapt techniques (e.g., Cognitive Interview, Model 

Statement)
b) Rapport-building techniques

2. Credibility assessments
a) Credibility indicators of practical use
b) Cross-cultural differences
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